TRAINING FOR CARE PERFORMANCE 2022-23

Vocational Qualification Starts and Completions
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PDA in Health and Social Care Supervision at SCQF7
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SVQ3 Social Services Children and Young People at SCQF7
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Pre-VQ and Schools Vocational Qualifications
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Starts by gender
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Starts by ethnicity
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Starts by self-identified impairment, health condition or learning difficulty

Social Services Children and Young People

100%
80%
60%
40%
20%

0%

2020-21

2021-22

=Yes = No

2022-23

100%
80%
60%
40%
20%

0%

2020-21

2021-22

=Yes = No

SDS Period 9 Equality Report — 14.8% impairment, health condition or learning difficulty

Learner Feedback

Social Services (Children and Young People)
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through the award support me through

Social Services and Healthcare

2022-23

Something your Assessor did well:

“Personable, encouraging, calm and organised.
Always made me feel better about how | was doing”

“Always supportive and encouraging, setting goals
and targets kept me motivated.”

“Very good at explaining. Great patience. Very good
communication and support, especially for my
ADHD. Had the ability to take fears and anxiety
away.”

“Her support was amazing and she was always
available for help.”
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Testimonials

“TFC are a great organisation supporting people to achieve their qualifications with kind and helpful tutors who assist
you reach your goals. They are good at recognising when you need more attention and talk through what you need to
continue.”

“I highly recommend anyone who is interested in child care to take this course. It is such a practical course that is
related to my daily work in the nursery closely. | also believe that even if | was not working in the childcare setting, the
knowledge | got from the course is also very helpful for me as a mother to give better care for my own child.”

“I feel very confident now. And believe in myself much more now i have managed to achieve and work hard on this
course.”

“My experience has been great”

Social Services and Healthcare
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10.00 “She was very supportive throughout and |
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0.00 "My Assessor was very friendly and approachable.
My Assessor had the My Assessor had the All her support was great.”
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through the award  support me through "My all experience was fantastic. My assessor was
the award very approachable, supportive, kind and patient.”
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Achievements
In general terms, do you feel you have achieved a satisfactory level in the following skills areas?
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Testimonials

“I actually learnt a lot about good practice and policies and enjoyed writing about the different units. It helped me a lot
to build my confidence and be more aware of my skills and progress. | have just completed my course with Training for
Care (Edinburgh) and | am so pleased, my tutor, Sarah, helped me a lot as | have been through a rough time this year. |
am so grateful. | like a lot that is not about just the theory, | could write from personal experience and using my own
words. Definitely would recommend TFC.”

“From day one | connected with my tutor, she was professional, knowledgeable and pushed me to my limit which |
gained new skKills, knowledge and understanding within my work role.”

“I feel | learned a lot in this course.”

“I had all the support | need to get me where | am today from start to finish.”

“My assessor was so supportive and committed in helping me finish my SVQ2 qualification. | am very pleased with the
guidance and support | have received throughout.”




Employer Feedback

Social Services Children and Young People

Average scores from 8 feedback forms for candidates completing in 2022-23 where 10 is most positive

Average Score

Did the candidate’s practice improve during the award/assessment process? 7.63
Did the candidate’s knowledge improve during the award/assessment process? 7.63
How do you rate the level of support given by the Training for Care assessor? 8.88
How well did the support sessions at TfC fit in with your staffing requirements? 9

How would you rate TfC's communications when setting up the candidate’s place? 8.63
How would you rate Training for Care’s communication during the course? 8.38
Overall, how satisfied are you with TfC's delivery of the qualification for the candidate? 8.63
How likely is it that you would recommend Training for Care to a friend or colleague? 9

Further Comments / Testimonials

Great support for another of our team. Thank you.

We have been using training for care for many years now and we think you as a company are great.

[the assessor] was fantastic and very supportive.

We used Training for Care as our first choice for training within our setting and we now have 5 qualified
members of staff which we are delighted with.

During the pandemic Training for Care continued with the support to all our team members that were
completing a course. The enthusiasm did not falter and our assessor’s dedication to help us through was
above and beyond. All our staff members have now completed their courses.

Social Services and Healthcare

Average scores from 8 feedback forms for candidates completing in 2022-23 where 10 is most positive

Average Score
Did the candidate’s practice improve during the award/assessment process? 8.75
Did the candidate’s knowledge improve during the award/assessment process? 8.75
How do you rate the level of support given by the Training for Care assessor? 9.00
How well did the support sessions at TfC fit in with your staffing requirements? 9.25
How would you rate TfC's communications when setting up the candidate’s place? 8.38
How would you rate Training for Care’s communication during the course? 8.38
Overall, how satisfied are you with TfC's delivery of the qualification for the candidate? 9.13
How likely is it that you would recommend Training for Care to a friend or colleague? 9.38

Further Comments / Testimonials

[candidate] is a very self-motivated staff member so he was very independent in his completion of studies,
i feel that his studies has expanded his knowledge and has improved his practice

[Candidate] spoke highly of his assessor and their communication throughout the process

[Candidate’s] confidence improved greatly with her second assessor.

We've used Training for Care to achieve multiple qualifications for both support workers and at
management level. Their assessors have been knowledgeable, organised and communicative. We hope to
continue to work with them in the future.
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Short Course Performance
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Food Hygiene Courses
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Other Information

How did the candidate hear about us? (starts in 2022-23)

= Employer / Colleague
= Other

= Friend/family
= Progression from EF

= Search Engine

Location of training delivered in 2022-23 Social Media Statistics

424 followers (1 26)

Yy

65 followers (1 5)

66 followers (1 3)




